Keep it under control: heating and cooling settings
Energy series - Save money and cut carbon
Heating can account for more than 40% of total energy use. Depending on which system you use, controlling
your heating can save 5-15% of fuel consumption. By controlling your heating better, you will not only be
saving money and reduce your carbon emissions but also improving comfort for guests and staff.
The key to heating your property effectively is to operate the heating system only when required, and to set it
to the minimum acceptable temperature.

Appropriate Temperatures
A good starting point is to know the recommended
temperatures for specific areas. Heating costs rise
by about 8% for every 1°C of overheating, so keep
checking if temperatures are set at the right level or if
they could be reduced.
For accommodation providers 21oC is acceptable for
lounges and bathrooms and 16-18oC for corridors.
For sleeping most people prefer a cooler bedroom
(around 16oC), but if the bedroom doubles up as a
living space then 19-21oC is recommended.

Temperature control
Temperature controls set heating systems to the right
temperatures to maintain comfort without wasting
money. The two most common ones are
Thermostatic Radiator Valves and Wall Thermostats.
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Wall Thermostats
Wall thermostats (room thermostats), are used
to control heating systems rather than individual
radiators. When the specified temperature is reached
the thermostat switches the boiler and/or pump off.
The location of thermostats is important. Thermostats
should not be placed near draughts or heat sources
such as sunlight, radiators or heat generating
equipment (e.g. office equipment). These factors
create a false local temperature and can result in the
heating system over or under heating.
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Time control
Set correctly, time controls ensure that a heating
system operates at the best times in terms of building
occupancy and requirements. Understanding how
your heating system’s time controls work and how to
set them up is essential in order to achieve significant
cost savings.
A 7-day time-clock for example combined with
thermostat controls will improve the efficiency of
your system. Since heating requirements vary at
different times of the day, a programmable timer can
help to automate this process. A typical time setting
for a B&B would be: ON 0730 – OFF 1030 and ON 1700
– OFF 22.00.
Tips:
• Regularly review the settings on your timers to
ensure time and date are correct and that they are
adjusted to reflect daylight saving and seasonal
changes.
•

Timers with a 1/2hr, 1hr or 2 hr boost function can
increase efficiency when fitted to electric towel rails
for example, to ensure they are not constantly on.

Review your controls
Poorly maintained controls gradually deteriorate,
affecting comfort and energy efficiency levels. Many
systems function inefficiently because someone made
a short term adjustment and has then forgotten about
it.

Myth: Turning a thermostat up to maximum will heat
the room faster.
Reality: In practice the temperature increases at
a standard rate, but then overshoots, making it
uncomfortable for guests and using more energy
than necessary. Make sure thermostats are set
correctly and where appropriate educate staff. As a
last resort, protect thermostats to prevent tampering.

Further Advice
•

•

If your business occupies a larger building, you
may want to consider a more sophisticated
controller for your boiler. (See the factsheet on
boiler controls.)
Ensuring your building is draught proof and well
insulated can increase customer comfort and
help you save money. (See the fact sheet on
draught proofing and insulation.)

For further assistance to identify new energy saving
opportunities, to access financial support and benefit
from technical expertise, contact the Energy Efficiency
Business Support team at Zero Waste Scotland. 0808
8082268.
https://energy.zerowastescotland.org.uk/content/
hospitality-tourism-events-energy-savings

