
 

2 April 2024 

 

Your request for information under the Freedom of Information (Scotland) Act 

2002 (“the Act”) 
 

Thank you for your request for information which was received by VisitScotland on 

14 March 2024 at 11:47am, requesting information about: 

A copy of the research done in Sept 23 in regard to the Quality Assurance scheme 

 

VisitScotland’s Response 

Please find attached a copy of the “2022-23 Quality Assurance Scheme Business 

Feedback Survey Topline Results” dated September 2023. 

Your right to request a review 

If you wish to request a review of your application under either the Freedom of 

Information (Scotland) Act 2002 or the Environmental Information (Scotland) 

Regulations 2004, your request should be submitted to us in writing, or another 

permanent format (for example e-mail or voice recording) to: 

Mr Malcolm Roughead  
Chief Executive  
VisitScotland 

Waverley Court 

4 East Market Street 

Edinburgh 

EH8 8BG 

Telephone: 0131 472 2201 

E-mail: malcolm.roughead@visitscotland.com  

The request for a review should be received by us within 40 days of the date of this 

letter. Any request for a review should also set out, in as much detail as possible, the 

reasons why you are not satisfied with our response or the manner in which we have 

dealt with your application. 

If you are not satisfied with the result of the review, then you have the right to appeal 

to the Scottish Information Commissioner. 

You can contact the Scottish Information Commissioner at: 

Scottish Information Commissioner  

Kinburn Castle  

Doubledykes Road  

St Andrews  

Fife  

http://www.visitscotland.com/
http://www.visitscotland.org/
mailto:malcolm.roughead@visitscotland.com


 

KY16 9DS  

 

Telephone: 01334 464610  

Fax: 01334 464611  

Email: enquiries@itspublicknowledge.info  

You also have the right to appeal to the Court of Session in Scotland on a point of 

law concerning our response. 

http://www.visitscotland.com/
http://www.visitscotland.org/
mailto:enquiries@itspublicknowledge.info
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Advisory Visits (April 2022 –August 2023)

Grading report 
(April 2022 –August 2023)

Feedback collection (Sep 2023)



Recovering from Covid 

pandemic 
New legislation

Cost of running business 

crisis

https://spice-spotlight.scot/2023/05/10/timeline-of-coronavirus-covid-19-in-scotland/
https://www.visitscotland.org/supporting-your-business/funding/recovery-funding
https://www.mygov.scot/short-term-let-licences
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Total sample n = 196.

No survey responses received from East Ayrshire, East Dunbartonshire, East Renfrewshire, Falkirk, Glasgow City, Inverclyde, Renfrewshire, West Lothian 

in this survey.
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•



Base n = 196





Total sample n = 196. Q. Taking everything into account, overall, how satisfied were you with your most recent Quality Assurance assessment?  Please consider 

the communication received prior to the visit, conduct of the assessors during the visit, the way they carried out the visit and the quality of the debriefing. 

•
•
•
•



base n = from 196 to 197

Did the advisor.. No Yes Base n

Make every effort to view all aspects of the property 5% 95% 196

Discuss the visit with you 7% 93% 197

Give an indication of the grading awarded at the time of the visit 22% 78% 197

Provide general advice on improving quality or examples of best practice 3% 97% 197



base n = from 194 to 196

How satisfied were you with Very Satisfied Satisfied

Neither 

satisfied nor 

dissatisfied

Dissatisfied
Very 

dissatisfied

Top 2 

Satisfaction 

score

(Very 

Satisfied + 

Satisfied)

base 

n

The thoroughness of the visit and 

what was being assessed
65% 21% 8% 5% 1% 87% 196

The usefulness of the advice provided 

by the advisor
53% 31% 11% 3% 1% 84% 195

The competence/knowledge of the 

advisor
65% 19% 13% 3% 1% 84% 195



base n = from 194 to 196

How satisfied were you with
Very 

Satisfied
Satisfied

Neither 

satisfied 

nor 

dissatisfied

Dissatisfied
Very 

dissatisfied

Top 2 

Satisfaction 

score

(Very 

Satisfied + 

Satisfied)

Row n

The time it took between the visit and 

delivery of the report
50% 38% 4% 7% 1% 88% 196

Ease of understanding of the report 61% 35% 2% 3% 0% 95% 195

Usefulness of report & the advice contained 

within it
57% 27% 11% 4% 2% 84% 195

Relevance of content to your business 51% 37% 9% 2% 2% 88% 194



Total sample n = 196. Q. Taking everything into account, overall, how satisfied were you with your most recent Quality Assurance assessment?  Please consider 

the communication received prior to the visit, conduct of the assessors during the visit, the way they carried out the visit and the quality of the debriefing. 



base n = 197



•

•

•

•

•

•

•







•
•



base n = 197



Total sample base n = 197
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base n = from 176 to 185



My current Star 

rating

•

•
•



mailto:research@visitscotland.com
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