31 October 2024

Your request for information under the Freedom of Information (Scotland) Act
2002 (“the Act”)

Thank you for your request for information which was received by VisitScotland on
3 October 2024 at 6:12pm:

Could you provide an organisation chart for Digital and IT from Director down to
management, including job titles and names, please.

VisitScotland’s response

Please find attached organisation charts for our IT function and for our Digital
Delivery function.

Please note that we have included the names of colleagues who are employed in a
senior management role, and we have taken out the names of employees below this
level. Itis VisitScotland’s policy to redact the personal information of colleagues
below this level.

We consider that it would be unfair to release personal information on staff members
below this level as these colleagues would have a greater expectation of privacy and
would not expect their personal data to be processed in this manner. Disclosing their
personal data would contravene the data protection principles in Article 5(1) of the
UK General Data Protection Regulation and accordingly this information is
considered by us to be exempt under Section 38 (1) (b) of the Act.

Your right to reguest a review

If you wish to request a review of your application under either the Freedom of
Information (Scotland) Act 2002 or the Environmental Information (Scotland)
Regulations 2004, your request should be submitted to us in writing, or another
permanent format (for example e-mail or voice recording) to:

Ms Vicki Miller

Chief Executive
VisitScotland
Waverley Court

4 East Market Street
Edinburgh

EH8 8BG

Telephone: 0131 473 3603
E-mail: vicki.miller@visitscotland.com

The request for a review should be received by us within 40 days of the date of this
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letter. Any request for a review should also set out, in as much detail as possible, the
reasons why you are not satisfied with our response or the manner in which we have
dealt with your application.

If you are not satisfied with the result of the review, then you have the right to appeal
to the Scottish Information Commissioner.

You can contact the Scottish Information Commissioner at:

Scottish Information Commissioner
Kinburn Castle

Doubledykes Road

St Andrews

Fife

KY16 9DS

Telephone: 01334 464610
Fax: 01334 464611
Email: enquiries@itspublicknowledge.info

You also have the right to appeal to the Court of Session in Scotland on a point of
law concerning our response.
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