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educing your energy usage
makes perfect business sense;
it saves money, enhances
your reputation, and reduces your
carbon emissions, minimising
your impact on climate change.
Saving energy is also one of the
simplest ways to increase profits.
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Did you
know?
• Heating costs can rise by
about 8% for every 1°C
of overheating.
• By implementing lighting controls
and efficient light bulbs, lighting
energy costs can be reduced by
1
up to 50% .
• Energy used in catering accounts
for between 4% and 6% of
operating profits1.
• Annual energy costs for the
hospitality sector are in excess
of £1.3 billion, resulting in
carbon emissions of more than
8 million tonnes per year.
Against a backdrop of rising energy costs,
achieving energy efficiencies can make a
considerable impact on your business’s bottom
line. Controlling your energy use can also help
to reduce your carbon footprint.
The Carbon Trust estimates that within the
hospitality and tourism sector, a business can
typically achieve a 20% reduction in energy use by
implementing some simple efficiency measures.
These can include relatively easy actions to
implement, such as switching to energy efficient
lighting, installing heating controls, effective
draught proofing, and switching off lighting
and equipment where possible.

Start by doing an en
ergy
survey: a physical insp
ection
of your building(s) an
d
equipment to identif
y what
uses energy (e.g. heat
ing,
lighting and refrigera
tion)
and how energy usag
e is
controlled (e.g. therm
ostats,
timers and switches)
. This
can help identify was
te and
opportunities for savi
ngs.

For details see our
monitoring fact sheet.

1: Hospitality: ‘Saving energy without compromising service’ Carbon Trust (March 2012)
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Low energy lighting
Modern low energy lamps
are attractive, provide very
good light output and can help
you save money with a flick
of a switch. Throughout your
business, increased use should
be made of energy saving
light bulbs.
Upgrade any standard
incandescent light bulbs (often
referred to as General Lighting
Service or GLS) with energy
efficient light bulbs, such as
compact fluorescent (CFL) and
LEDs (Light Emitting Diodes),
which use up to 80% less energy,
produce less unwanted heat and
can last up to 50 times longer.
If you use fluorescent tubes in
your building, make sure you
replace blackened, flickering, dim
or failed fluorescent tubes with
tri-phosphor coated ones (this is
stated on the packaging). Large
T12 (1.5” diameter) fluorescent
tubes should be replaced with
modern T8 or T5 fittings (slimmer
tubes) to achieve additional
savings. Your local electrical
contractor should be able to
provide you with information on
the most appropriate fittings to
install. These fittings should be
available from your local electrical
supply store.

For more information go to our
low energy lighting factsheet.
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If you are changing bulbs
progressively, make sure to focus
on the lights that are on for more
than three hours a day on average
(esp. public areas like corridors,
lounge, meeting rooms, exhibition
areas and outside lighting).
Example:
Changing a 50W halogen spot
light (GU10) that is on for six hours
or more a day to a 4W LED can
save around £10- £20 per year
per bulb depending on usage and
your electricity costs. The cost

of a typical LED bulb for
equivalent GU10 is £10-£12.
This means the bulb could pay
for itself within a year and you
would keep benefiting from the
on-going savings. For bulbs that
are on longer than that, the
savings would be bigger and
the payback faster.

Upgrade any standard incandescent light
bulbs with energy efficient light bulbs, such as
compact fluorescent and LEDs, which use up to
80% less energy, produce less unwanted heat
and can last up to 50 times longer.
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Heating controls
Heating can account
for more than 40% of
total energy use in
non-domestic buildings.
Maintaining appropriate
temperatures and
ensuring heating
controls are operated
and managed correctly
can reduce costs. In fact,
it is possible to save
up to 20% on heating
costs through the
implementation of
some simple energy
saving measures.
Various heating controls
are available, like
timers, thermostats
and zone controls to
ensure that heating is
not on unnecessarily
and that it isn’t set at
too high a temperature.
Good controls not only
save energy, but also
maintain a consistently
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comfortable environment
for customers and staff,
and reduce equipment
maintenance costs.
Review your controls
regularly and make sure
they are set appropriately.
For example:
Is the timer displaying the
correct times and date?
(Especially just after the
clocks have changed in
spring and autumn).
Make sure thermostats
are set to the right
temperature and heating
isn’t on in unused areas.
Poorly located or faulty
sensors (e.g. temperature
sensor on a wall which
receives direct sunlight or
near a draughty door) can
cause excess heating
or cooling.

If you have heating and
cooling systems which
are controlled separately,
make sure that they are
not working against each
other, by being on at the
same time.
If your customers can
adjust the heating
themselves, ensure that
there is clear information
available for them on how
to operate the controls.
If you have staff, make
sure they are also trained
on how to operate heating
controls appropriately
and ensure they are set
correctly.
For more
information
see our
heating controls
and boiler controls
fact sheet.
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Draught proofing,
glazing and insulation
When your building is
draught-free, your heating
system doesn’t have to work
so hard. Draught proofing
can be a cheap and effective
way of saving energy and
improving overall comfort.

Pay particular attention to the roof where 25% of
heat 3 can escape if no insulation is in place, which
adds hundreds of pounds per year to heating bills.
Cold air gets in around
doors and window frames,
through keyholes and
letterboxes, around loft
hatches, floorboards and
skirting boards. Many draught
proofing solutions are relatively
low cost and easy to install.
Closing curtains, blinds or
shutters at the end of the
day, especially during winter
months, can reduce draughts
and retain more heat and, for
accommodation providers, also
increase guest comfort.
Double glazing is now a
minimum requirement under
building regulations when
replacing windows. Highly
efficient double glazing and
triple glazing is available

and can reduce energy
consumption and increase
comfort.
About 2/3 of heat from
a typical building is lost
through the building fabric,
i.e. walls, ceilings and floors.
Wrapping your building in a
warm blanket, by increasing
insulation throughout, will
reduce the amount of heat you
need. Pay particular attention
to the roof where 25% of heat2
can escape if no insulation is
in place, which adds hundreds
of pounds per year to heating
bills. Insulating any roof
spaces and unfilled external
cavity walls is an effective and
inexpensive way of reducing
heat losses. Improvements
like these are most cost
effective during refurbishment
projects and should always
be considered when the
opportunity arises.
Hot water pipes should also
be insulated to prevent heat
loss. Insulating pipes can
also improve internal comfort
by reducing the risk of
overheating. Regularly check
the condition of insulation as
part of standard maintenance.

For more information go to our
draught proofing and insulation factsheet.

2: Zero Waste Scotland 2013
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Switch off
Effective and attractive
lighting is essential for
customer comfort and
satisfaction as well as
for the health and safety
of staff and visitors.
Use of low energy
lighting, combined with
appropriate controls to
ensure lights are not
on unnecessarily can
enhance all aspects of
operations and provide
an opportunity for
savings.
You can promote a
‘switch off’ policy through
appropriate signs and
labels encouraging
customers and staff, as
appropriate, to switch off
lights and equipment that
are not in use.
There is also a range of
controls available to switch
lighting or equipment
off or down when it’s
not needed.
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Occupancy or motion
sensors ensure that
lighting or equipment is
only on when the space is
occupied and being used
by somebody.
Daylight sensors or
‘photocells’ can be used
to control artificial lighting
when there is sufficient
natural daylight. As daylight
hours vary throughout
the year, sensors help to
provide closer control and
can achieve substantial
savings. This is particularly
useful on outside lighting.
Timers can be used to
switch equipment on and
off for certain times of use.
They can also be combined
with other controls such as
motion sensors to ensure
even better control.
If you have a commercial
kitchen in your business,
work with staff to raise

awareness of the
importance of switching
off, or at least turning
down, equipment when it
is not required. Catering
equipment generates heat;
as well as wasting energy,
this will make the kitchen
less comfortable to work in
if left on. Label equipment
with recommended
preheat time and educate
staff to switch on only
when required.

Daylight sensors or ‘photocells’
can be used to control artificial
lighting when there is sufficient
natural daylight.
For more information go to our
lighting controls factsheet
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Renewable
energy
Low-carbon technologies such as solar
panels, biomass boilers and heat pumps
let you generate your own energy,
saving money and reducing your carbon
footprint in the process. What’s more,
with government financial incentives
available, it’s never been a better
time to install.
Remember you should prioritise increasing
your energy efficiency before considering
renewable energy sources. You will save
money first and make it more likely that
the renewable energy will meet a larger
proportion of your energy demand. Using
renewable energy technology can offer
significant environmental and economic
benefits. However, it requires considerable
thought and planning to identify the most
suitable option for your business.
You can find out which renewable energy
technologies would best suit your property
and circumstances with the Energy Saving
Trust’s Renewable Selector.
Further information on renewable
technologies is available from the
Energy Saving Trust.
There is a range of loan and grant schemes
available and your local development officer
will be able to advise you on your eligibility.
To get free advice and support on all the
funds, grants and schemes available,
contact Local Energy Scotland
on 0808 808 2288.
www.localenergyscotland.org
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Additional
support
For more information, tools and tips on
saving energy, see the following websites
Resource Efficient Scotland
Carbon Trust Hospitality Guide
WRAP Hospitality and Food
Service Info-Finder
Energy Saving Trust Renewables
handbook
Ofgem – Renewable Heat Incentive
guidance
Energy Saving Trust – Feed-in-Tariff
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The Better Business Series has
been produced by VisitScotland
in conjunction with Resource
Efficient Scotland.
First published July 2014
Photography credits: thinkstock, istockphoto
and Scottish Viewpoint
To receive this publication in an alternative format,
please contact the Communications Team on 0131 472 2222
or email advicelink@visitscotland.com

You can download, or view online, the whole
Better Business Series by visiting:
www.visitscotland.org/sustainable-business-series.aspx
The information in this publication is given in good faith and every effort has been made to ensure its accuracy.
VisitScotland can accept no responsibility for any error or misrepresentation. All liability for loss, disappointment,
negligence or other damage caused by reliance on the information contained in this publication is hereby excluded.
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