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PUBLIC SECTOR REFORM (SCOTLAND) ACT 2010

VISITSCOTLAND return for year ending 31st March 2025

The following statements are published in accordance with Section 31(1), 31(2), 31(3) and 31(4) of the Act.

ACTIVITY NOTES GBP'000

PUBLIC RELATIONS 288
SUPPORT GRANTS /nc/gdes support for cultural and sports events and growth fund 3296
projects

PROMOTIONAL, CONFERENCE & 5330
EVENT ACTIVITIES ’

MEDIA ADVERTISING 2,636
DIRECT MARKETING Includes iCentre costs 3,240
OTHER MARKETING COSTS includes branding, design, publications, printing & distribution 236
RESEARCH & EVALUATION 370
STAFF COSTS To deliver above activity 15,473

TOTAL PR MARKETING SPEND 30,871

Includes travel to as well as from the UK; and the cost of
OVERSEAS TRAVEL hotels, the cost of travel and subsistence during overseas visits 68
and other related expenditure
Includes any gifts, meals, parties, receptions, tickets for or
invitations to public, sporting, cultural or other events or other

HOSPITALITY AND ENTERTAINMENT similar benefits accorded by VisitScotland to its own members 20
or employees or third parties for whatever reason
Includes management, IT, financial, construction or

EXTERNAL CONSULTANCY infrastructure related consultancy, audit fees and third-party 19
technical support

RENUMERATIONS RECEIVED IN Does not include receipt of pension, voluntary severance No

EXCESS OF £150k compromise agreements or redundancy payments individual

See Appendix 1 for statements in accordance with 31(3) of the Act: Payments over £25,000.
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The following statement is published in accordance with Section 32(1)(b).

Promotion of Sustainable Growth

The below are extracts from the VisitScotland Annual Sustainability Report (2024 - 2025), for the full and detailed report
please visit: https://www.visitscotland.org/what-we-do/reports/sustainability

Introduction

Tourism is a force for good. It creates jobs, sustains
communities, enriches lives and contributes
significantly to the economy.

Climate change is one of the biggest challenges facing
the tourism and events industry. Our strategic approach
is to grow the value of the visitor economy for Scotland
whilst minimising any negative social or environmental
impact.

In line with the Scottish Government’s ambition and
Scotland: Outlook 2030 Tourism Strategy, VisitScotland
will play a lead role in the development of responsible
tourism practices, making Scotland one of the most
economically,  environmentally, and  socially
sustainable destinations in the world.

This will be achieved by taking direct action on issues
under its control and engaging, influencing, and
supporting strategic partners, businesses, destination
communities and visitors, to enable and encourage the
adoption of responsible tourism practices (see
VisitScotland’s Sustainable Tourism Policy).

VisitScotland is a signatory of the Glasgow Declaration
on Climate Action in Tourism and Tourism Declares a
Climate Emergency. It is committed to reducing carbon
emissions in its own operations, in line with its
sustainability policy and the Scottish Government’s
climate change targets.

We continue to develop as a climate conscious
organisation, recognising where we need to make
improvements and learn lessons from others.

Climate Change Reporting

We are committed to minimising the use of gas,
electricity, waste, and water. Our efforts to reduce
resource consumption and waste production within
our operations have significantly contributed to
lowering carbon emissions and mitigating climate
change impacts.

In our previous report, we reported on additional
boundaries and achieved a 77% reduction in CO2
emissions from our base year of 2008/09, and in 2024/25
this has increased to a 83% reduction.

We continue to purchase REGO (Renewable Energy
Guarantees of Origin) Certificates, demonstrating our
commitment supporting renewable energy
investments. Although we have not accounted for 84
tCO2e for renewable energy in this reporting year, we
will continue to report on energy reductions or
increases annually.

In 2024/25, changes within our estate reduced
floorspace by 2446m? due to closure of some
iCentres/local offices and the end of the lease for the
2023 UCI Cycling World Championships office in
Glasgow. Four relocated local offices added 96m2 to
our estate.

We introduced WARPIt to recycle or upcycle surplus
furniture and stationery, saving over 18,000 kgCO2 as
the equivalent new items did not have to be
manufactured, transported and purchased. Waste
diverted into reuse rather than disposal equated to
almost 4,000 kgCO2.
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Internal Sustainability Policy Objectives

For full details on each objective and VisitScotland’s progress towards them please visit:
https.//www.visitscotland.org/what-we-do/reports/sustainability

Objective Headline Progress

Minimise resource use of gas, In 2024/25, compared to the our baseline year of 2008/09, electricity usage has
electricity, waste and water fallen by 44%, gas usage has decreased by 22% and waste has decreased by
18%. We generated 18% less waste than 2023/24.

Reduce the impact of transport  Encourage the adoption of more eco-friendly transportation options (such as
trains, buses, ferries, cycling, and walking) to help lower carbon emissions,
reduce air pollution, and alleviate congestion.

Improve the quality of tourism  We continue to work under a hybrid working model, which offers numerous

jobs benefits. This approach reduces commuting, travel time and energy
consumption in our offices. It also enhances communication, fosters greater
collaboration, and allows us to spread job roles across Scotland, creating more
locally based jobs. Additionally, it promotes a better work-life balance for our
staff.

Future Sustainable Planning We will keep our sustainable management plan under review through regular

meetings of our Internal Sustainability Steering Group.
This will be achieved through four key areas below: -

o  We will continue to drive reduction in all scopes of emissions.

o Wewill continue to identify our Scope 3 emissions from procurement
into our operational planning by introducing a carbon budget tab in our

e activity-based budget planning.

e Confirming our ambitions to be net zero in Scope 1 direct emissions by
2030.

e QOur Digital Delivery team will start a new initiative to better connect
users with businesses on visitscotland.com.

e We will investigate how to report our indirect emissions from
administering funds from Scottish Government.

Responsible Tourism Strategy ~ Our influence goes beyond the internal sustainable practices we putin place at
VisitScotland. We recognise our role as a leader in the development of
responsible tourism practices across the industry to make Scotland one of the
most economically, environmentally, and socially sustainable destinations in
the world. Our collective journey to Net Zero forms just one part of our drive
towards a sustainable future.

We will continue to drive forward the four pillars of responsible tourism and to
work with businesses, visitors, destinations and strategic partners to achieve a
sustainable future.

Supporting Scotland’s transition to a low carbon economy.
Ensuring tourism and events in Scotland are inclusive.

Ensuring tourism and events contribute to thriving communities.
Supporting the protection and considerate enjoyment of Scotland’s
natural and cultural heritage.
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The following statement is published in accordance with Section 32(1)(b).

Statement of Efficiency, Effectiveness and Economy

The below are extracts from the VisitScotland Annual Procurement Report (2024 - 2025), for the full and detailed report

please visit https.//www.visitscotland.org/about-us/our-policies/procurement

Efficiencies

Public Contracts Scotland (PCS) is used to publicly
advertise relevant tender opportunities for regulated
and GPA procurements (those with an aggregated value
exceeding the current procurement thresholds). We
also “call-off” from Public Sector frameworks (e.g.
Scottish Government and Crown Commercial Services).

Thevolume of Regulated / GPA procurements started in
the reporting period is summarised as follows:

e Period: 1 April 2024 to 31 March 2025
VisitScotland conducted 24 (9 Previous Year)
procurements™.

In accordance with the Procurement Reform (Scotland)
Act 2014, the VisitScotland Group publish a Contracts
Register for all “live” regulated and GPA contracts on
https://www.visitscotland.org/about-us/our-
policies/procurement and updates this on a quarterly
basis. This included detail of the contracts awarded for
The Championships although these have now expired
and are no longer listed.

In addition, the VisitScotland Group has utilised PCS to
manage a programme of Quick Quotes. Quick Quote is
used for lower value procurements with a contract
value greater than £5,000, but less than a regulated
procurement, or as a call-off contract from a pre-
tendered framework contract. These can be
summarised as follows:

e Period: 1 April 2024 to 31 March 2025
VisitScotland conducted 47 (24 Previous Year)
Quick Quotes™.

In all relevant procurements, evaluation has been
conducted against the criterion that will best deliver the
operational objectives of the Corporate Plan of
VisitScotland. As required by the Procurement Reform
(Scotland) Act 2014, contract award decisions were

made on the basis of the Most Economically
Advantageous Tender (MEAT).

*Please note that contracts listed in this section 3.1
relate to tender activity that took place during the
period 1 April 2024 to 31 March 2025 and may have a
later contract start date. Contracts listed in Annex A
have a start date within the period 1 April 2024 to 31
March 2025 and the tender activity may have taken
place at some point prior to the reporting period.

Collaboration

VisitScotland continues to provide contract and
supplier management on collaborative tenders with
input from the collaborative partners.

The organisation continues to support external
collaborative procurement activity, providing resource,
knowledge and subject matter expertise into key
collaborative User Intelligence Groups (UIGs). This
provides technical expertise into the procurement
project and ensures that the VisitScotland operational
requirements are fully considered in specification and
during contract development and management. In the
period covered by this report, VisitScotland has
contributed to the following collaborative UIGs:

e Media Planning, Buying & Associated Services
(Scottish Government)

e Publishing, Print, Design and Associated
Services (Scottish Government)

The VisitScotland Head of Procurement attends a
number of cross sector collaborative groups to share
knowledge, experiences, discuss best practice and
consider collaborative procurement opportunities
where possible. This activity is shared and embedded
into the VisitScotland procurement team. These groups
are:
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1. Heads of Procurement (HOPs) group, organised by

the Scottish Government procurement division,
meeting quarterly.

2. Central Government procurement cluster group,
meeting quarterly. VisitScotland Head of Procurement
was the cluster group representative on group 3 below.

3. Scottish Government National Collaborative
Procurement Division (NCPD) Service Enhancement
Programme. This cross sector group met a number of
times to discuss and agree priorities, which is now being
delivered via the national-collaborative-procurement-
division-service-enhancement-plan.pdf.
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Savings

Annual procurement efficiencies are forecast in the
range of £400k - £700k per annum for the VisitScotland
Group. The following efficiencies have been achieved:

Savings / Benefit Type

BT1 - direct price based

. £52,747
savings
BT2 - price versus market £324.315
savings
BTT - active price
management (price £162,178

avoidance)

£539.239
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APPENDIX 1: Payments made in excess of £25,000 during the financial year ending 31st March
2025

The following statements are published in accordance with Section 31(3) of the Act.

PAYMENT DATE | SUPPLIER VALUE GBP | SUPPLY TYPE

08/04/2024 Stirling Council - For use by ES 70,694  RTIF Grant

08/04/2024 Festivals Edinburgh Ltd 50,000 Event Grant

08/04/2024 BMG Research Ltd 38,131 Research

08/04/2024 DENTSU CREATIVE a trading division of Dentsu UK Ltd 36,421 Media Production
23/04/2024 Scottish Orienteering 6 Day Event Company 100,000 Event Grant

30/04/2024 Culture & Sport Glasgow- ES Only 125,000 Event Grant

30/04/2024 Culture & Sport Glasgow- ES Only 42,500 Event Grant

30/04/2024 The Rocket Group 74,998  Exhibition Space Stand Build
30/04/2024 City of Edinburgh Council 93,000 Rent

30/04/2024 City of Edinburgh Council 93,250 Rent

30/04/2024 Edinburgh Festival Fringe SocLtd 36,000 Event Grant

30/04/2024 Buck 152,587 Employers Pension Costs
07/05/2024 Fife Council/Rates 31,610 Rates

07/05/2024 City of Edinburgh Council 45,888 Rent

07/05/2024 City of Edinburgh Council 106,000 Rent

07/05/2024 Lothian Pension Fund 146,597 Employers Pension Costs
07/05/2024 Fife Council 57,800 Rent

07/05/2024 WBD Sports Events Limited 297,500 Event Grant

07/05/2024 Phoenix Life Limited c/o JLL 48,000 Rent

08/05/2024 Regent Exhibitions Ltd 117,900 Venue Hire

21/05/2024 SMG Europe Holdings Ltd t/a P&]J Live 54,458  Venue Hire

21/05/2024 EDF Energy 47,616  Energy Costs
21/05/2024 Bytes Software Services 39,599 Licenses

21/05/2024 Travelcorp UK Limited 75,000 Media Advertising
21/05/2024 YMU Management Ltd 26,880 Influencer Activity
28/05/2024 Redfern Travel Ltd/CTM (North) 83,084  Business Travel
28/05/2024 Softcat Ltd 219,660 Licenses

28/05/2024 Dentsu UK Limited (Carat CAD) 27,600 Global Media Advertising
28/05/2024 Falcon Social 39,999 Research
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28/05/2024
04/06/2024
06/06/2024
06/06/2024
06/06/2024
06/06/2024
18/06/2024
18/06/2024
21/06/2024
25/06/2024
28/06/2024
01/07/2024
01/07/2024
02/07/2024
02/07/2024
02/07/2024
05/07/2024
18/07/2024
19/07/2024
19/07/2024
30/07/2024
30/07/2024
02/08/2024
02/08/2024
06/08/2024
06/08/2024
06/08/2024
14/08/2024
14/08/2024
14/08/2024
27/08/2024
29/08/2024
29/08/2024
09/09/2024

24/09/2024

Virtuoso, Ltd.

The Rocket Group

Lothian Pension Fund

Buck

Northstar Travel Media Limited (GBP)
Armstrong Watson Audit Ltd

Audit Scotland

DENTSU CREATIVE a trading division of Dentsu UK Ltd

Content Square Ltd

Qualtrics LLC

Insight Direct (UK) Ltd
Aberdeenshire Council - Rates
Aberdeenshire Council - Rates
Lothian Pension Fund

Buck

Park Place Technologies Ltd

P G A European Tour

Glasgow City Council

R&A Championships Ltd

R&A Championships Ltd

P G A European Tour

Softcat Ltd

Lothian Pension Fund

Buck

Edinburgh Inter. Festival Soc.
The Rocket Group

Northstar Travel Media Limited (GBP)
Union Advertising Limited
Union Advertising Limited
Phoenix Life Limited c/o JLL
Computacenter UK Ltd
Lothian Pension Fund

Buck

IMEX America Ltd

R&A Championships Ltd
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50,500
75,488
146,382
149,901
78,000
31,500
34,584
46,080
27,000
42,135
45,600
37,311
30,517
145,290
151,267
52,062
1,680,000
541,482
240,000
500,000
120,000
36,184
145,123
148,590
42,500
129,869
45,628
34,258
102,000
48,000
296,134
146,267
147,763
76,800

120,000

Visit
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Travel Partnership

Stand Build

Employers Pension Costs
Employers Pension Costs
Stand Build

Audit Fees

Audit Fees

System Upgrades
Analytics Software
Survey Software
Software Support

Rates

Rates

Employers Pension Costs
Employers Pension Costs
Hardware Maintenance
Sponsorship

CWC Delivery Costs
Sponsorship

Event Grant
Sponsorship

System Support Environment
Employers Pension Costs
Employers Pension Costs
Event Grant

Stand Build

Exhibition Space
Content Production
Content Production
Rent

IT Services

Employers Pension Costs
Employers Pension Costs
Exhibition Space

Sponsorship
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25/09/2024 SMG Europe Holdings Ltd t/a P&]J Live 45,164  Exhibition Space
25/09/2024 Audit Scotland 33,709  Audit Fees

25/09/2024 Glasgow City Council 195,393 CWC Operational Costs
25/09/2024 IMG UK Ltd 120,000 Sponsorship

01/10/2024 Culture & Sport Glasgow- ES Only 68,000 Event Grant

01/10/2024 IMG UK Ltd 684,000 Women's Scottish Open
01/10/2024 Delta Vacations 30,000 Promotional Partnerships
01/10/2024 WBD Sports Events Limited 52,500 Event Grant

02/10/2024 Lothian Pension Fund 143,827 Employers Pension Costs
02/10/2024 Buck 147,233  Employers Pension Costs
08/10/2024 Computacenter UK Ltd 281,917  IT Services

16/10/2024 Izon Projects Ltd 39,096 Dilapidations
16/10/2024 Dentsu UK Limited (Carat GBP) 29,631 Media Advertising
29/10/2024 Reed Exhibitions (USD) 52,500 Exhibition Space
05/11/2024 Lothian Pension Fund 141,483 Employers Pension Costs
05/11/2024 Cavendish Group International 25,500 Sponsorship

05/11/2024 Phoenix Life Limited c/o JLL 48,000 Rent

05/11/2024 Buck 147,157 Employers Pension Costs
19/11/2024 Glasgow City Council- Rates 57,577  Rates

19/11/2024 Glasgow City Council- Rates 53,972  Rates

19/11/2024 Computacenter UK Ltd (USD) 33,906 Cloud Services
26/11/2024 Orkney Islands Council 25,200 Rent

26/11/2024 Izon Projects Ltd 28,098 Dilapidation Costs
26/11/2024 Dentsu UK Limited (Carat GBP) 30,618 Media Advertising
27/11/2024 Falcon Social 31,254  Licenses

03/12/2024 Lothian Pension Fund 134,862 Employers Pension Costs
03/12/2024 Buck 147,079  Employers Pension Costs
10/12/2024 Union Advertising Limited 33,662 Content Production
10/12/2024 Computacenter UK Ltd 164,294  License Fees
20/12/2024 SMG Europe Holdings Ltd t/a P&]J Live 56,455  Exhibition Space
20/12/2024 Hilton Glasgow 26,831  Exhibition Space
20/12/2024 Izon Projects Ltd 25,176  Dilapidations
20/12/2024 Dentsu UK Limited (Carat GBP) 29,631 Media Advertising
20/12/2024 Orkney 2025 170,000 Event Grant

20/12/2024 Orkney 2025 30,000 Event Grant
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07/01/2025
07/01/2025
14/01/2025
14/01/2025
14/01/2025
14/01/2025
14/01/2025
15/01/2025
22/01/2025
22/01/2025
28/01/2025
28/01/2025
29/01/2025
04/02/2025
04/02/2025
17/02/2025
18/02/2025
26/02/2025
26/02/2025
26/02/2025
26/02/2025
26/02/2025
05/03/2025
10/03/2025
11/03/2025
11/03/2025
11/03/2025
11/03/2025
11/03/2025
18/03/2025
18/03/2025
18/03/2025
18/03/2025
25/03/2025

25/03/2025

Lothian Pension Fund
Buck
The Highland Council

IMG UK Ltd

Scottish Orienteering 6 Day Event Company

New Mind Internet Consultancy Limited (Simpleview)

Aberdeenshire Council - RTIF
Freeman Decorating Co

Phoenix Life Limited c/o JLL
Computacenter UK Ltd

Colliers CRE Clients Account

Buck

Lothian Pension Fund

Glasgow City Council

British Cycling Events

Laura Davidson PR

Lothian Pension Fund

Aberdeen City Council

XOS Group Ltd t/a XEXOS

XMA Ltd

XMA Ltd

SMG Europe Holdings Ltd t/a P&]J Live
SMG Europe Holdings Ltd t/a P&]J Live
Laura Davidson PR-GBP

Buck

Computacenter UK Ltd

Culture & Sport Glasgow- ES Only
Lothian Pension Fund

YouGov plc

Argyll & Bute Council

Loch Lomond/Trossachs Nat. Park
The Highland Council

Union Advertising Limited
Computacenter UK Ltd

Dentsu UK Limited (Carat GBP)
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133,758
145,400
44,357
171,000
50,000
189,240
37,500
61,985
48,000
43,973
115,625
146,621
134,567
763,491
63,750
80,662
88,048
100,000
85,805
32,394
39,057
37,018
124,201
29,159
163,447
105,682
100,000
127,701
26,580
67,500
150,000
50,000
29,890
59,846

35,381
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Employers Pension Costs
Employers Pension Costs
RTIF Grant

Event Grant

Event Grant

License

RTIF Grant

Stand Build

Rent

License

Rent

Employers Pension Costs
Employers Pension Costs
CWC Operational Costs
Event Grant

Events and promotion
Employers Pension Costs
Event Grant

Computer equipment
Computer equipment
Computer equipment
Exhibition Space
Exhibition Space

Events & Promotion
Employer's Pension Costs
Managed Services

Event Grant

Employer's Pension Costs
Tourism Research

RTIF Grant

RTIF Grant

RTIF Grant

Content Production
Licences

Media Advertising
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25/03/2025
26/03/2025
26/03/2025
26/03/2025
26/03/2025
26/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025
27/03/2025

27/03/2025

Designlt Denmark AS (London)
Computacenter UK Ltd
Computacenter UK Ltd

Dentsu UK Limited (Carat GBP)
Dentsu UK Limited (Carat GBP)
Lighthouse Intelligence Ltd
Buck

City of Edinburgh Council
Delta Vacations

Dentsu UK Limited (Carat CAD)
Dentsu UK Limited (Carat EUR)
Dentsu UK Limited (Carat EUR)
Dentsu UK Limited (Carat EUR)
Dentsu UK Limited (Carat GBP)
Dentsu UK Limited (Carat GBP)
Dentsu UK Limited (Carat GBP)
Dentsu UK Limited (Carat GBP)
Dentsu UK Limited (Carat GBP)
Dentsu UK Limited (Carat GBP)
Dentsu Uk Limited (Carat USD)
Dentsu Uk Limited (Carat USD)
Lothian Pension Fund

R&A Championships Ltd
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95,989  Research Services

58,190 Support Services

34,895 Cloud Services

31,957 Media Advertising

35,381 Media Advertising

48,838  Serviced Accommodation Data
143,015 Employer's Pension Costs

65,843  Services Charges

35,607 Promotional Partnerships
149,616  Media Advertising

91,666 Media Advertising

54,899 Media Advertising

70,000 Media Advertising

26,567 Media Advertising

39,946  Media Advertising

48,000 Media Advertising

36,000 Media Advertising

54,706  Media Advertising

58,124  Media Advertising

102,513  Media Advertising

112,853  Media Advertising

125,025 Employer's Pension Costs
300,000 Event Grant



