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                                Find information about how our visitors plan their trip through to the experience they have when they get here.
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                        Overview

                        
	Speaking to people when they're on holiday in Scotland is a great way to gather valuable insight on our visitors’ experience. Our visitor surveys help us understand why visitors take a holiday or short break in Scotland and how they rate their experiences when here.
	Due to the scale of this work, we typically conduct a comprehensive Scotland Visitor Survey every three or four years. This includes a sample of both domestic (UK overnight visitors) as well as international visitors.
	The last survey undertaken was in 2015/2016, with the planned 2020 survey postponed due to the pandemic. We're now conducting the Scotland Visitor Survey 2023.
	The visitor survey will allow us to speak to overnight holidaymakers on the ground in Scotland. We'll then follow up with them on their return home so that we have a full picture of their visitor journey from start to finish.
	The results of the Scotland Visitor Survey 2023 will be available in 2024.

                        

  
    Read more about the Scotland Visitor Survey 2023
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                                    We’re dedicated to working with many organisations to help grow the Scottish visitor economy.
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            Subscribe to our Tourism Insider newsletter

            Get all the latest Scottish tourism industry updates, sent straight to your inbox once a month.
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            Subscribe to our EventScotland newsletter

            Get all the latest Scottish event news, articles and insights, sent straight to your inbox once a week.
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